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We're committed to protecting the health, safety, and well-being of children. Below 
are resources to support you and your family during the COVID-19 pandemic. 

 

COVID-19 Guidance 
 
For the latest information on COVID-19, please visit the Minnesota Department of Health  website or call the 
MDH COVID-19 hotlines between 7 a.m. to 7 p.m. (interpreters available).   

• Health questions: 651-201-3920 or 1-800-657-3903 

• Emergency Operations Center Hotline: 651-297-1304 or 1-800-657-3504  
• Schools and child care questions: 651-297-1304 or 1-800-657-3504 

 
Health information is available in other languages, including how to wash your hands. 
 

Mental Health, Well-Being, and Resources for Special Health Needs 
 

Now, more than ever, it's important everyone has access to the mental health care and well-being resources they need 
to stay healthy. State agencies are working together to ensure that mental health services are available to Minnesotans, 
including children, youth, and families, and connecting with private organizations to support those in need, including using 
telemedicine to replace clinic visits and other well-being supports to help families cope. 

 

Visit the COVID-19 Mental Health Supports page to find information on hotlines, organizations and other 
supports. Mental well-being resources during the time of COVID-19 are available on the Department of Health 
website. Mental health hotlines provide free support to support Minnesotans experiencing mental distress. 
Resources are below. 

 

• Crisis Text Line: The 24/7 emergency service is available if you or someone you know is experiencing a 
psychiatric or mental health crisis. 

o  Text MN to 741741  
• County Crisis Contacts – access a directory of mental health crisis phone numbers by county here: 

o Adult Mental Health Crisis Response Numbers 
o Children Mental Health Crisis Response Numbers 

 
• Minnesota Warmline: Are you an adult needing support? Talk to a specialist who has firsthand experience 

living with a mental health condition. 
o Call 651-288-0400 or text "Support" to 85511 

 
• National Suicide Prevention Lifeline: The 24/7 lifeline provides support when in distress, has prevention and 

crisis resources for you or your loved ones, and resources for professionals. 
o Call 1-800-273-TALK (8255) 

 
• Substance Abuse and Mental Health Services Administration Disaster Distress Helpline: Offers crisis counseling 

and support if you or a family member is experiencing emotional distress related to a disaster.  
o Call: 1-800-985-5990 

 

Please also consider contacting the National Alliance on Mental Illness (NAMI) Minnesota (1-888-NAMI-Helps/1-888-
626-4435) or the Minnesota Association for Children’s Mental Health at (800-528-4511) to connect for help, to 
navigate the mental health system, for support and for resources. In response to COVID-19, state agencies have 

https://www.health.state.mn.us/diseases/coronavirus/index.html
https://dps.mn.gov/divisions/hsem/seoc/Pages/default.aspx
https://www.health.state.mn.us/diseases/coronavirus/materials/index.html
https://www.health.state.mn.us/diseases/coronavirus/materials/videos.html
https://mn.gov/covid19/for-minnesotans/get-help/mental-health.jsp
https://www.health.state.mn.us/docs/communities/mentalhealth/mwbcovid19.pdf
https://www.health.state.mn.us/docs/communities/mentalhealth/mwbcovid19.pdf
https://mn.gov/dhs/people-we-serve/adults/health-care/mental-health/resources/crisis-contacts.jsp
https://mn.gov/dhs/people-we-serve/people-with-disabilities/health-care/childrens-mental-health/resources/crisis-contacts.jsp
https://namimn.org/
https://macmh.org/
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developed and shared resources to support mental well-being as children and families adjust their daily lives to stop 
the spread of COVID-19. Some of the current resources include: 
 

• Supporting Mental Promotion during COVID-19 (MDH)  
• Mental and Behavioral Health Resources During COVID19 (MDH)  
• Supporting people who have disabilities during COVID-19  

For parents or caregivers (especially those who have children with special health needs or different abilities) looking 
to talk to other parents for emotional support or one-on-one help in navigating resources, Minnesota has a number 
of organizations to help including: 

• COVID Cares Stress Phone Support Service is a resource for any Minnesotan experiencing stress. Call 833-
HERE4MN (833-437-3466) for free telephone support from 9 a.m. to 9 p.m. every day. The service is a 
collaboration with volunteers from the Minnesota Psychiatric Society, the Minnesota Psychological Association, 
the Minnesota Black Psychologists, and Mental Health Minnesota. The free service is also accessible at 
FastTrackerMN.org where searchers can also find psychiatric and mental health services availability and real-
time Substance Use Disorder Treatment program openings. 

• Disability Hub MN provides free, statewide, information, referral and assistance service to help people with 
disabilities, chronic illnesses and their representatives connect to community services. 

• Family Voices of Minnesota is a parent-run organization providing information, resources, and peer-to-
peer support for families who have children with special health needs or disabilities. 

• PACER is a resource for families of children with disabilities, including parent advocates and staff available to 
assist families at 952-838-9000 or pacer@pacer.org. 

• The Fraser Hope Line connects individuals to a mental health professional who can assist with issues relating to 
autism, mental health or special needs at 612-446-HOPE (4673) or email: fraserhopeline@fraser.org. 

 

Cash and Economic Assistance 
 
During this pandemic, some requirements for essential programs and services have been waived or modified to 
allow Minnesotans to receive the support they need. This Department of Human Services (DHS) webpage provides 
a summary of temporary changes to public assistance programs, such as Minnesota Family Investment Program 
(MFIP), Child Care Assistance Program (CCAP), and Supplemental Nutrition Assistance Program (SNAP), that current 
participants and those interested in applying should know. A complete list of temporary waivers from the 
Minnesota Department of Human Services (DHS) can be found here. 
 
The following resources are available if you, your family, or someone you know needs economic assistance: 
 

• Bridge to Benefits: This web-based screening tool can help you identify if you're eligible for public works 
support programs and get assistance with applying including SNAP, WIC, School Meal Programs, Minnesota 
Health Care Programs, Energy Assistance, and Child Care Assistance. 

• ApplyMN: This web application can connect you with state and county services to help meet your and your 
family's basic needs. Use it to apply for cash assistance, Supplemental Nutrition Assistance Program (SNAP) 
benefits, child care assistance, and Emergency Assistance. Call 651-431-4000 for questions. 

• Emergency Assistance: Your household may be eligible for assistance to cover emergency needs, such as help 
paying rent or utility bills. Contact your county or tribal human services agency to learn about availability, 
eligibility, and how to apply. 

• Community Action Agencies: The minncap website gathers local, state, federal, and private 
resources that can help individuals and families with low incomes.  

• United Way 211 Resource Helpline. United Way 211 provides free and confidential information on 
health and human services. 211 is staffed 24/7 by trained Community Resource Specialists who assess 
needs and can provide you with referrals to the help that you seek. Call 2-1-1, text your zip code to 
898-211, or visit the website to chat online with a Community Resource Specialist. 
  

SNAP and MFIP Renewal Requirement: About 20,000 Minnesotans on food and cash assistance programs, including 
SNAP, must renew or recertify their benefits before Sept. 1, 2020. If you need to renew you should receive information 

https://www.health.state.mn.us/communities/mentalhealth/index.html
https://www.health.state.mn.us/communities/ep/behavioral/covid19.html
https://disabilityhubmn.org/health/coronavirus-disease-2019-covid-19
https://disabilityhubmn.org/health/coronavirus-disease-2019-covid-19
http://www.familyvoicesofminnesota.org/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pacer.org%2F&data=02%7C01%7Cnicole.brown%40state.mn.us%7Cc77af13865874d0895fd08d7e0b41847%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637224936419448001&sdata=3lgj9vKkVeTqqZuobna6S0bAAV2TFx4%2FPf1m1z6B6BA%3D&reserved=0
mailto:pacer@pacer.org
https://mn.gov/dhs/covid19-changes/
https://mn.gov/dhs/waivers-and-modifications/
https://mn.gov/dhs/waivers-and-modifications/
https://mn.gov/dhs/waivers-and-modifications/
http://www.bridgetobenefits.org/Home2
https://applymn.dhs.mn.gov/online-app-web/spring/public/process-login?execution=e1s1
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-2920-ENG
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-2814-ENG
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-2814-ENG
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-3551-ENG
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-5207-ENG
https://www.minncap.org/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.211unitedway.org%2F&data=02%7C01%7CBrenda.Sanchez%40state.mn.us%7Cf0ae6055b4b640c42a1f08d7ed36cc47%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637238691912467612&sdata=nlHENf064Y5kb1Va%2FNrNKusl03XlalAgXTj%2BaftdtrU%3D&reserved=0
x-apple-data-detectors://1/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.211unitedway.org%2F&data=02%7C01%7CBrenda.Sanchez%40state.mn.us%7Cf0ae6055b4b640c42a1f08d7ed36cc47%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637238691912467612&sdata=nlHENf064Y5kb1Va%2FNrNKusl03XlalAgXTj%2BaftdtrU%3D&reserved=0
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in the mail and to check if you need to renew, please contact your county office using this list of county and tribal 
human service offices and their phone number (PDF). If you need help with renewing, please contact your local outreach 

agency using this list of local providers (PDF). 
  
Unemployment Support: If you lose your job, had your hours greatly reduced, or are unable to work because of the 
COVID-19 pandemic, you should apply for Unemployment Insurance (UI) benefits. To get more information about 
Unemployment Insurance or to apply for benefits, visit www.uimn.org. Learn more information about unemployment 
insurance or apply here. The Governor has taken action to allow faster payments for unemployment benefits and waive 
the employer surcharge. Congress also passed legislation that extends unemployment benefits to 13 weeks and creates 
a new program for individuals who are unemployed due to COVID-19 but are unable to receive unemployment benefits. 
On July 31 the additional $600 a week provided by the federal government for individuals receiving unemployment 
benefits expired. At the time of publication of this guide, Congress was still considering some amount of an extension. 
On August 8, President Trump issued a presidential memorandum that is intended to provide an additional $400 per 
week. At the time of this publication, the United States Department of Labor still needed to provide direction to states 
before this can be implemented. The Minnesota Department of Employment and Economic Development created a 
resource webpage for individuals receiving unemployment benefits to learn more about financial and community 
resources available to them. More information  is available about the UI program for self-employed people. People who 
are self-employed should follow these step-by-step instructions. You can apply for regular unemployment the 
following ways:  
 

• Online: Available Sunday through Friday from 6 a.m. to 8 p.m. Follow the step-by-step instructions on how to 
apply if you are self-employed.  

• By phone: Application help is available on Friday from 8 a.m. to 4:30 p.m. 

 

Health Care Coverage 
 

State Programs 
 

The State of Minnesota offers programs and resources that can help support you and your family's health during the 
COVID-19 pandemic. 

 

The special MNSure open enrollment period in response to COVID-19 ended on April 21. However, if your situation 
changes, such as income loss or job-based insurance loss, you may qualify for enrollment. Eligible families can enroll in 
Medical Assistance and MinnesotaCare at any time. Find out more about eligibility or access the information in 
another language. Insurance professionals are available to provide free MNsure assistance to help you successfully 
enroll. Find assistance using MNSure’s Assister Directory. 

 

Coverage renewals for continued services for Minnesota Health Care Programs are suspended during the peacetime 
emergency. If you or your family members are on Medical Assistance, Minnesota Coverage, or the Children's Health 
Insurance Program, the annual renewal process and closures are suspended during the COVID-19 pandemic. Enrollment 
in the programs is still available. 

 

COVID-19 testing and diagnosis is free for many uninsured Minnesotans and Federal law requires health insurance 
plans to cover diagnostic and serological or antibody testing at no cost to patients. If you’re uninsured, when you go in 
for your test, ask your health care provider for the application for free COVID-19 testing. The provider will submit the 
application to the state and will bill the state for payment if you meet eligibility requirements. For more information on 
COVID-19 testing or to find testing locations, visit mn.gov/covid19. 
 

  

https://edocs.dhs.state.mn.us/lfserver/Public/DHS-5207-ENG
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-5207-ENG
https://mn.gov/dhs/assets/2020-06-03-snap-outreach-grantees-ffy-2020-22_tcm1053-434573.pdf
https://mn.gov/dhs/assets/2020-06-03-snap-outreach-grantees-ffy-2020-22_tcm1053-434573.pdf
http://www.uimn.org/
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMTguMTg4OTQwNzEiLCJ1cmwiOiJodHRwczovL21uLmdvdi9kZWVkL25ld3NjZW50ZXIvcHJlc3MtcmVsZWFzZXMvP2lkPTQyMzM1MiJ9.D0nrS9ALyyco2b4f8RVG8-sCMyEOj0VCVkO_CnGU-_g/br/76246007575-l
https://www.uimn.org/applicants/needtoknow/index.jsp
http://www.uimn.org/
https://www.uimn.org/applicants/help-support/comm-organizations/index.jsp
https://www.uimn.org/applicants/help-support/comm-organizations/index.jsp
https://www.uimn.org/applicants/affectsbenefits/self-employment/index.jsp
https://mn.gov/uimn/assets/application-step-by-step-instructions-selfemployed_tcm1068-425640.pdf
https://mn.gov/uimn/assets/application-step-by-step-instructions-selfemployed_tcm1068-425640.pdf
https://www.mnsure.org/help/accessibility/languages/index.jsp
https://www.mnsure.org/help/find-assister/find-assister.jsp
https://mn.gov/dhs/health-care-coverage/
https://mn.gov/covid19/for-minnesotans/if-sick/index.jsp
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Minnesota Health Plans 
 

State leaders have partnered with local nonprofit health plans to remove barriers to care and coverage during 
the COVID-19 pandemic. Refer to your health plan for a better understanding of changes specific to your 
coverage. 
 
Some of the changes for commercially insured members include 

• No costs for COVID-19 testing. Minnesotans will not be charged for any costs related to COVID-19 testing.  
• No costs for hospitalizations related to COVID-19. Most plans will not charge members if they need to be 

hospitalized due to COVID-19 and use an in-network hospital.  
• Access to telemedicine. Most plans and providers have increased access to telemedicine services, 

allowing Minnesotans to get the care they need from the safety of their homes. 
 
Employer coverage may vary. Many Minnesotans are covered through their employers, who offer their own benefit 
structure. The State of Minnesota cannot mandate these benefits to these plans but is encouraging employers to 
offer similar COVID-19 coverage. 
 

Other Health Resources 
 

• Children’s Dental Services continues to provide exam and cleaning services to children under age 26 and 
pregnant women of all ages. They are offering emergency care to any patient regardless of age and insurance 
status, including special needs patients, at its clinics at 728 E. Hennepin Ave. and 636 Broadway St. NE in 
Minneapolis. Most health insurance, including Medical Assistance, is accepted and sliding fee and free 
services are offered for those without insurance. Appointments will be available Monday through Friday from 
8:00 to 5:30 and Saturdays from 9 a.m. until 1 p.m. If you have an urgent need for dental care, please call 
612-746-1530 or 866-543-6009. 

• The MN Low-Cost Health Care Directory is a list of low-cost or free physical, mental and dental health care 
clinics. This directory is compiled by Children's Defense Fund-Minnesota to help uninsured and underinsured 
Minnesotans find access to affordable health care.  

 
Public Health Guidance for Parents 
The Children's Cabinet worked with agencies to develop Parent and Family Public Health Guidance to support families 
this summer in keeping children active, social, and healthy.  

 

Housing  
The following resources and changes help ensure all Minnesotans have a safe place to stay. 
 

• Information and resources on Minnesota Housing. This site offers a variety of resources and information 
that can help renters, homeowners, landlords, and lenders. This includes FAQs and information in multiple 
languages. 

• Governor Walz announced up to $100 million allocated to create a new housing assistance program to help 
prevent evictions, prevent homelessness, and maintain housing stability of individuals and 
households impacted by COVID-19 from the Coronavirus Relief Fund on Tuesday, July 14, 2020. Individuals 
and households will be able to apply for assistance from local grant administrators in their region in mid-
August with updates and more information available. 

• Information and resources on Housing Discrimination and Eviction Protections. This site from the Minnesota 
Housing and Department of Human Rights provides information in multiple languages. Contact Minnesota’s 
Discrimination Helpline with the Department of Human Rights at 1-833-454-0148 or on the Human Rights 
website. Translation/interpretation services available. 

• Domestic abuse and violence hotline. There are places of sanctuary open for anyone facing domestic abuse, 
sexual violence, or sex trafficking. Call Minnesota's statewide crisis hotline at 1-866-223-1111, a 24-hour 

http://childrensdentalservices.org/
http://bridgetobenefits.org/MN_Low_Cost_Health_Care_Directory
https://mn.gov/mmb/assets/Public%20Health%20Guidance%20for%20Parents%20and%20Families_tcm1059-435900.pdf
http://www.mnhousing.gov/sites/Satellite?c=Page&cid=1520221592207&pagename=External%2FPage%2FEXTStandardLayout
http://www.mnhousing.gov/sites/np/covid19housingassistanceprogramFAQ
https://mn.gov/mdhr/news-community/newsroom/civilrightsupdates.jsp?id=423491
https://mn.gov/mdhr/
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statewide hotline for victims, or send a text to 612-399-9995. Learn more about Cornerstone and Day One 
Services on their website. 

 
Suspending evictions during COVID-19 
 
To protect the health and well-being of Minnesotans during the pandemic, the Governor signed an order to suspend 
evictions. However, rent is not reduced or waived during this time. Once the suspension has ended, owners can file 
for evictions and removals can be enforced. Not paying rent on time can impact credit or cause problems that impact 
future housing options. Here are resources that offer more information: 
 

• More information on the Executive Order. This Frequently Asked Questions document provides more 
information about the order that suspended evictions. (Also available in Spanish, Hmong, and Somali). 
 

• Emergency Assistance. If you are a renter and need emergency assistance, talk to your landlord. You can 
also contact your county or tribal human services agency, United Way, Community Action Agency, or the 
Department of Human Services.  

• Legal assistance. If you're a renter, you can get legal help on a wide range of issues, including repairs, 
evictions, security deposits, landlord invasion of privacy, and more. Call HOME Line's hotline at 612-728-
5767.   

If you receive an eviction notice. If you receive an eviction notice during peacetime emergency, you may contact 
the Attorney General's office to submit a complaint. 

 
Homeowners: If you’re a homeowner experiencing difficult making on-time mortgage payments, there may be 
options for you. Information is available on the Consumer Financial Bureau’s website.  
 

Utilities and Technology 
 
Utility payments may also be eligible under emergency assistance funding above. Many telephones, internet, and cell 
providers signed the "Keep America Connected Pledge" and are not disconnecting services or are offering special 
payment plans. Many providers are also opening public hotspots and offering free Wi-Fi for students and low-income 
families. 
  

• The application period for the Energy Assistance Program closed on July 1. Applications will be accepted again 
starting on October 1. Households in need of assistance with their utility bills may contact their local 
Community Action agency, county or tribal human services agency, or the Weatherization Assistance 
Program. 

• Comcast: Families eligible for programs like the National School Lunch Program, Housing Assistance, 
Medicaid, SNAP, SSI and others can apply to Comcast’s Internet Essentials program to receive internet 
services at $9.95 per month plus tax. More information and how to apply is available here. Comcast is 
opening its Xfinity Wi-Fi Network nationally for free and has a reduced-cost device purchasing program for 
those who qualify. 

• Minnesota Afterschool Advance can help families purchase Chromebooks at a 75% discount using an 
advance of the State K-12 Education Tax Credit. Learn more and find out if you qualify here. 

• Weatherization Assistance Program: The Weatherization Assistance Program provides free home energy 
upgrades to income-eligible homeowners and renters to help save energy and make sure your home is a 
healthy and safe place to live. If your household qualifies, an energy auditor may evaluate your home to 
determine if weatherization is needed. The auditor will look for opportunities to make your home more 
energy efficient by sealing air leaks, adding insulation and checking if the furnace is working properly. 

 

  

https://cornerstonemn.org/emergency-services/statewide-hotline/
http://dayoneservices.org/
http://www.mnhousing.gov/sites/Satellite?blobcol=urldata&blobheadername1=Content-Type&blobheadername2=Content-Disposition&blobheadername3=MDT-Type&blobheadervalue1=application%2Fpdf&blobheadervalue2=attachment%3B+filename%3DMHFA_238286.pdf&blobheadervalue3=abinary%3B+charset%3DUTF-8&blobkey=id&blobtable=MungoBlobs&blobwhere=1533150880800&ssbinary=true
https://mn.gov/mdhr/assets/Housing%20Discrimination%20and%20Eviction%20Protections%20-%20COVID-19_Spanish_tcm1061-426877.pdf
https://mn.gov/mdhr/assets/Housing%20Discrimination%20and%20Eviction%20Protections%20-%20COVID-19_Hmong%204.3.20_tcm1061-426801.pdf
https://mn.gov/mdhr/assets/Housing%20Discrimination%20and%20Eviction%20Protections%20-%20COVID-19_Somali%204.3.2020_tcm1061-426802.pdf
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-5207-ENG
https://homelinemn.org/
http://www.ag.state.mn.us/
https://www.consumerfinance.gov/about-us/blog/guide-coronavirus-mortgage-relief-options/
https://docs.fcc.gov/public/attachments/DOC-363033A1.pdf
https://www.minncap.org/index.asp?SEC=A129276A-150C-4CDF-8330-2C2488195729&Type=B_BASIC
https://edocs.dhs.state.mn.us/lfserver/Public/DHS-5207-ENG
https://mn.gov/commerce/consumers/consumer-assistance/weatherization/
https://mn.gov/commerce/consumers/consumer-assistance/weatherization/
https://corporate.comcast.com/covid-19
https://www.xfinity.com/support/articles/comcast-broadband-opportunity-program
https://internetessentials.com/low-cost-computer
https://mnafterschool.org/chromebooks
https://mn.gov/commerce/consumers/consumer-assistance/weatherization/
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Child Care 
 
The COVID-19 pandemic has made significant impacts to child care services, both to families and providers. 
Here are some resources that can help. 
 

• Families seeking child care. If you are a family in need of child care, you can find resources and a map of open 
providers at mn.gov/childcare or call the Parent Aware Hotline at 1-888-291-9811 for assistance. 

• Child care providers. Child care providers can remain open. Providers are encouraged to prioritize children 
of essential workers and beyond with public health guidance and information on mn.gov/childcare. We 
encourage providers to regularly update their status and capacity to help connect families with needed 
care. 

• For specific health questions regarding your care settings, reach out to the MDH school and childcare 
team at health.schools.covid19@state.mn.us. 

• School-age care. Many families will need care for their children during periods of hybrid and distance 
learning in order to report to work or fulfill other obligations. Families that need assistance with finding 
care refer to the section above on Families seeking child care.  

o Families in need of financial assistance should use Children’s Defense Fund-Minnesota’s Bridge 
to Benefits screening tool to determine child care financial supports for which they may be 
eligible. They are also encouraged to apply for Child Care Assistance.  Families can also refer to 
the information on page 8 of this document regarding Worker Protections available to them, 
including when they are unable to access child care. 

o During a hybrid or distance learning model when students are not receiving in-person 
instruction, districts and charter schools will provide care for school-age children age 12 and 
under who are children of critical workers on Tier I of the state critical worker list. This care is 
provided during regular school hours at no cost. 

 

Minnesota Safe Learning Plan for the 2020-21 School Year 
 
The Safe Learning Plan uses a localized, data-driven approach that allows public schools to operate in a learning model 
that is responsive and prioritizes the health and safety of students, educators, and school communities. Read Executive 
Order 20-82. Families can learn more about the announcement on the state COVID-19 website and in the information 
below. 

• Safe Learning Plan for the 2020-21 School Year document explaining the decision-making process Minnesota is 
using to approach the upcoming school year. 

• Executive Order 20-82 Requiring School Districts and Charter Schools to Provide a Safe and Effective Learning 
Environment for Minnesota’s Students during the 2020-21 School Year. 

• Data for K-12 Schools: 14-day COVID-19 Case Rate by County (PDF) includes data that can be used by schools in 
making decisions about their safe learning model. It shows the number of cases by county of residence in 
Minnesota over 14 days, per 10,000 people by the date of specimen collection (when a person was tested). 

• PowerPoint presentation used by Governor Walz for the 2020-21 School Year announcement on July 30, 2020. 

• Minnesota Department of Education website for educators and school district leaders looking for more 
information. 

• Frequently asked questions about the Safe Learning Plan. 

• School district and charter school contact information (MS Excel) to contact your school or district for 
information about the model your student’s school will be using to begin the school year or the safety protocols 
in place for your student.  

  

https://mn.gov/mmb/childcare/families/
https://mn.gov/mmb/childcare/providers/
https://survey.mn.gov/s.asp?k=158439734205
mailto:health.schools.covid19@state.mn.us
http://mn.bridgetobenefits.org/Home2
http://mn.bridgetobenefits.org/Home2
https://mn.gov/dhs/people-we-serve/children-and-families/economic-assistance/child-care/
https://mn.gov/governor/news/executiveorders.jsp
https://mn.gov/governor/news/executiveorders.jsp
https://mn.gov/covid19/for-minnesotans/safe-learning-plan/overview.jsp
https://mn.gov/covid19/assets/safe-learning-plan_tcm1148-442202.pdf
https://mn.gov/governor/assets/EO%2020-82%20Final%20Signed%20and%20Filed_tcm1055-442391.pdf
https://www.health.state.mn.us/diseases/coronavirus/stats/wschool.pdf
https://mn.gov/covid19/assets/safe-learning-plan-for-the-2020-21-school-year_tcm1148-442159.pptx
https://education.mn.gov/MDE/dse/health/covid19/
https://mn.gov/covid19/for-minnesotans/safe-learning-plan/safe-learning-faq.jsp
https://mn.gov/covid19/assets/mn-school-district-and-charter-school-contact-information_tcm1148-442150.xlsx
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Youth Programs 
 
Youth programming is allowed to serve children and youth. The Department of Health youth guidance outlines how to 
safely operate youth and student programming and summer school. The health and safety of children, students, 
teachers, staff and families is our top priority. If a program cannot adhere to the public health guidance it cannot 
operate at this time. More resources are available on the Minnesota Department of Health and the Centers for 
Disease Control and Prevention websites. 
 

Food Resources 
 
If you, your family, or someone you know is struggling with access to food, here's a list of resources and programs that 
can help. Check the COVID 19 Food Support website regularly for updates. 
 

• Hunger Solutions Minnesota. This program works to end hunger across the state. This includes a map with 
locations where there are free or low-cost meals for kids, a map with food shelves, discount groceries, and 
other resources. The Food Helpline can also assess your situation and provide solutions. If you're struggling to 
afford or access foods, call 1-888-711-1151, use the chat feature, or fill out this form. 

• SNAP Outreach Specialists. If you need food assistance, specialists can give you more information about 
receiving the Supplemental Nutrition Assistance Program (SNAP). Learn how to enroll and use the benefit to 
make informed decisions about buying healthy, nutritious food. 

• Food shelves. If you have an immediate need for food or are experiencing economic hardships that prevent you 
from being able to purchase food, your local food shelf can help. Many food shelves provide drive thru, or other 
alternatives pick up options for your safety. More information can be found on Second Harvest Heartland's 
website. 

• Fare for All. Fare for All is a cooperative food purchasing program of The Food Group that offers affordable 
groceries and packages of produce and met for up to 40% off retail prices. Fare for All has 38 locations 
throughout Minnesota where food packages are sold once per month. 

• Free Meals for Kids App. As public schools and community meal sites are closed, schools and organizations 
stood up Summer Food Service Program (SFSP) sites, this site connects children under the age of 18 to free 
nutritious meals. Use the site to find more than 400 locations across the state where that are providing free 
meals for kids, or download the mobile app. For more information on SFSP sites, please visit the Summer Food 
Service Program website or contact MDE Food and Nutrition Services (mde.fns@state.mn.us) or call at 651-
582-8526 or 1-800-366-8922 (toll-free) or text "Summer Meals" to 97779. Spanish speakers, text "Verano" to 
97779.   

• School Meal Program: Lower income families may be eligible for free school meals through the School 
Meal Program. Families should apply using the Application for Educational Benefits and returning it to 
their child’s school. Applications in languages other than English are available at the bottom of this 
webpage. 

• Farmers to Families Food Box Program: The United States Department of Agriculture (USDA) is partnering 
with farmers, ranchers, specialty crop producers, food processors, distributors, and non-profit 
organizations to ensure that all Americans have access to the nutritious food options they need during the 
COVID-19 pandemic. Through the Farmers to Families Food Box Program, families can pick up family-style 
food boxes containing fresh produce, dairy, and protein from local schools, food banks, faith-based or 
non-profit organizations in their area who are participating distributors. To learn more, please contact 
your local food bank. 

• EBT Online Shopping: Minnesotans can now use their EBT food benefits online at Amazon and Walmart. 
More details are on the DHS website.  

• WIC Program. WIC is a public health nutrition program for low-income women, infants and children up to age 
five. WIC provides nutrition education and breastfeeding support, supplemental foods, and referrals to other 
programs and services in the community. To apply for WIC services, call the WIC Program in your community 
to schedule an appointment. To find your local WIC program, you can call 1-800-942-4030. 

• Commodity Supplemental Food Program (CSFP). CSFP provides healthy and nutritious food each month to 
low-income eligible seniors over age 60. Foods are distributed at more than 200 sites around the state. To find 
a CSFP site near you and to apply for the program, search the MDH website or call 1-800-657-3942. 

 

  

https://www.health.state.mn.us/diseases/coronavirus/schools/socialdistance.pdf
https://www.health.state.mn.us/diseases/coronavirus/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fschools-childcare%2Findex.html&data=02%7C01%7Cjennifer.moses%40state.mn.us%7C5640e32a76c64a03e7ca08d7f7ac63b8%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637250192094435847&sdata=FiLqHOb%2FQ790yu7DS%2B1lFfTdfuat8674G3%2B2%2BzrVP%2BM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fschools-childcare%2Findex.html&data=02%7C01%7Cjennifer.moses%40state.mn.us%7C5640e32a76c64a03e7ca08d7f7ac63b8%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637250192094435847&sdata=FiLqHOb%2FQ790yu7DS%2B1lFfTdfuat8674G3%2B2%2BzrVP%2BM%3D&reserved=0
https://mn.gov/covid19/for-minnesotans/get-help/food.jsp
http://www.hungersolutions.org/2020/03/16/meals-for-kids-during-covid-19-closings/
http://www.hungersolutions.org/2020/03/16/meals-for-kids-during-covid-19-closings/
http://www.hungersolutions.org/find-help/
http://www.hungersolutions.org/find-help/
http://www.hungersolutions.org/find-help/
http://www.hungersolutions.org/programs/mn-food-helpline/
http://www.hungersolutions.org/find-help/
https://applymn.dhs.mn.gov/online-app-web/spring/public/process-login?execution=e1s1
https://www.2harvest.org/who--how-we-help/services-and-programs/services/agency-list.html#.XoztyTZYZPY
https://www.2harvest.org/who--how-we-help/services-and-programs/services/agency-list.html#.XoztyTZYZPY
https://www.2harvest.org/who--how-we-help/services-and-programs/services/agency-list.html#.XoztyTZYZPY
https://fareforall.thefoodgroupmn.org/
https://www.summereatsmn.org/
https://www.summereatsmn.org/
https://education.mn.gov/MDE/dse/FNS/SNP/proc/App/
https://education.mn.gov/mdeprod/idcplg?IdcService=GET_FILE&dDocName=055492&RevisionSelectionMethod=latestReleased&Rendition=alternate
https://education.mn.gov/MDE/dse/FNS/SNP/proc/App/
https://education.mn.gov/MDE/dse/FNS/SNP/proc/App/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amazon.com%2Fsnap-ebt%2Fb%3Fnode%3D19097785011&data=02%7C01%7CBrenda.Sanchez%40state.mn.us%7C4c0ddf44318440954f4c08d80702a583%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637267055226190548&sdata=62SYAY0KFm%2BWJ17HRA7rHVsrL96nrW1rK4Lty4DYH%2BA%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.walmart.com%2Fideas%2Fdiscover-grocery-pickup-delivery%2Fwalmart-grocery-pickup-accepts-snap-ebt-payments%2F355540&data=02%7C01%7CBrenda.Sanchez%40state.mn.us%7C4c0ddf44318440954f4c08d80702a583%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637267055226200505&sdata=eAVuXHTyhP2j%2FZqqG6jXBP7reGC%2BWbNg30OugY3rACg%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.walmart.com%2Fideas%2Fdiscover-grocery-pickup-delivery%2Fwalmart-grocery-pickup-accepts-snap-ebt-payments%2F355540&data=02%7C01%7CBrenda.Sanchez%40state.mn.us%7C4c0ddf44318440954f4c08d80702a583%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637267055226200505&sdata=eAVuXHTyhP2j%2FZqqG6jXBP7reGC%2BWbNg30OugY3rACg%3D&reserved=0
https://mn.gov/dhs/people-we-serve/children-and-families/whats-new/?id=1053-431803#/detail/appId/1/id/433706
https://www.health.state.mn.us/people/wic/index.html
https://www.health.state.mn.us/forms/cfh/wicdirectory/index.html
https://www.health.state.mn.us/people/csfp/index.html
https://www.health.state.mn.us/people/csfp/index.html#distributed
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Financial Supports for College Students 
 
To help college students, students with children, and families remain financially whole during the pandemic, students 
may continue to receive current state financial aid payments for their spring term, even if they withdraw from classes. 
This includes being paid for scheduled work study hours and child care grants they were depending on. The Higher 
Education Emergency Relief fund was created by the federal CARES Act and provides emergency grants to 
postsecondary students. These grants are administered by colleges and universities and the process to apply will be 
determined by each institution. Find more information on the State Financial Aid Guidance related to COVID-19 website.  

 

Business Support 
 
Several state and federal programs have been built to assist small businesses struggling during the COVID-19 pandemic. 
Small businesses, including child care providers and nonprofits, may also be eligible for business supports. However, the 
status of this federal program is changing – and may be closed – based on availability of federal dollars appropriated by 
Congress. Please check sba.gov/disaster for current status. For an overall small business guide, use this site. 
 

Federal resources have included: 
• The Federal Small Business Administration COVID 19 Disaster Loans 
• Federal expansions to the Small Business Administration's Economic Injury Disaster Loans 
• The Paycheck Protection Program. The new deadline to apply for the program was August 8, 2020 unless 
Congress takes action. Check out this webpage for updates. 

 
Free one-on-one business counseling regarding COVID-19 from SBA Resource Partners. 
 
Financial Supports for Child Care Providers. There are a number of federal and state resources available to child care 
providers as small businesses. Documents to help support you in finding these resources are available: 

• Child Care Financial Support Matrix 
• Child Care Center Financial Supports Outline 
• Family Child Care Provider Financial Supports Outline 
• Child Care Provider Unemployment FAQ and Info on FFCRA Worker Protections 

 

Worker Support and Safety in Health in the Workplace 
 

Worker Protections Related to COVID 19. This document on worker protections  from the Minnesota Department of 
Labor and Industry, Minnesota Department of Human Rights, Minnesota Department of Employment and Economic 
Development, and Minnesota OSHA has information on Worker Protections Related to COVID-19, including use of sick 
leave and Family Medical Leave Act (FMLA), discrimination, including information on reasonable accommodations, 
unemployment insurance benefits, workers’ compensation, changes to workers conditions and workplace safety and 
health.   

• For questions on pay and other workplace rights and responsibilities contact the Minnesota Department of Labor 
and Industry at 651-284-5075, 800-342-5354 or dli.laborstandards@state.mn.us with questions.  

• For questions on accommodations or other workplace discrimination issues contact Minnesota’s 
Department of Human Rights Discrimination Helpline with the Department of Human Rights at 1-833-454-
0148 or online here. Translation/Interpretation services available. For questions about COVID-19 and Civil 
Rights, visit this website. 
 

• For questions about workplace safety and health contact Minnesota OSHA Compliance at 
osha.compllaince@state.mn.us, 651-284-5050 or 877-470-6742. Alternative languages available via 
phone. For additional workplace support, visit here.  

• For questions about whether you are entitled to workers’ compensation benefits, contact the Minnesota 
Department of Labor and Industry at 800-342-5354 (press 3) or dli.workcomp@state.mn.us. 

• For questions about unemployment insurance, visit www.uimn.org to learn more or to apply for benefits. 

 

  

https://www.ohe.state.mn.us/mPg.cfm?pageID=2391
https://www.ohe.state.mn.us/mPg.cfm?pageID=2391
https://mn.gov/deed/newscenter/covid/employers/small-business-help/
https://mn.gov/deed/business/financing-business/federal-sba/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sba.gov%2Ffunding-programs%2Fdisaster-assistance&data=02%7C01%7CBrenda.Sanchez%40state.mn.us%7Ce051481030f74db5b31408d7d7dd1500%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637215216854769177&sdata=mEAQ8o8UlmhsuvJOLr2fK2WFIdZcMFIiIxFvT68Q5qA%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sba.gov%2Ffunding-programs%2Floans%2Fpaycheck-protection-program-ppp%23section-header-2&data=02%7C01%7CBrenda.Sanchez%40state.mn.us%7Ce051481030f74db5b31408d7d7dd1500%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637215216854779136&sdata=5lWA%2FKGxohw6t%2B0I%2FXYpWLUtZDinkXIsKWZT4B20A34%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sba.gov%2Ffunding-programs%2Floans%2Fpaycheck-protection-program-ppp%23section-header-2&data=02%7C01%7CBrenda.Sanchez%40state.mn.us%7Ce051481030f74db5b31408d7d7dd1500%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637215216854779136&sdata=5lWA%2FKGxohw6t%2B0I%2FXYpWLUtZDinkXIsKWZT4B20A34%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sba.gov%2Flocal-assistance&data=02%7C01%7CBrenda.Sanchez%40state.mn.us%7Ce051481030f74db5b31408d7d7dd1500%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637215216854779136&sdata=2dM0Bz9HXbjBMtKrvrMsdgd70p86o6sT1CcfNCrMCxg%3D&reserved=0
https://mn.gov/mmb/assets/Child%20Care%20Program%20Matrix_UPDATED_7.22.20_tcm1059-441527.pdf
https://mn.gov/mmb/assets/Child%20Care%20Center%20Employee%20Provider%20Personal%20Financial%20Supports_UPDATED_5.4.20_tcm1059-430880.pdf
https://mn.gov/mmb/assets/FCC%20Child%20Care%20Provider%20Personal%20Financial%20Supports_UPDATED_5.5.20_tcm1059-430882.pdf
https://mn.gov/mmb/assets/Child%20Care%20Provider%20Unemployment%20FAQ%20and%20Info%20on%20FFCRA%20Worker%20Protections%20Accessible_7.24.20_tcm1059-441521.pdf
https://www.dli.mn.gov/sites/default/files/pdf/MN_worker_protections_related_to_COVID_19.pdf
mailto:dli.laborstandards@state.mn.us
https://mn.gov/mdhr/intake/consultationinquiryform/
https://mn.gov/mdhr/news-community/covid-19/
mailto:osha.compllaince@state.mn.us
https://mn.gov/covid19/for-minnesotans/get-help/employment.jsp
mailto:dli.workcomp@state.mn.us
http://www.uimn.org/
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Taxes 
 
The date for filing taxes was moved from April 15 to July 15, 2020. Many free tax sites are suspending in-person tax 
preparation assistance. Here are some resources that can help you with tax-related services and guidance. 
  

• Free online filing options: Find out more information and the qualifications from Minnesota Department of 
Revenue 

• Additional languages: Find tax information in additional languages 
 

• Economic Impact Payments: Learn more about the economic impact payments, otherwise known as the 
federal stimulus 

 

Additional Family Supports 
 
Below are some resources to support parents, guardians, or others caring for children that may be helpful. 
 

• National Parent Helpline 
• Postpartum Support International Helpline 
• MDH Child and Family Resources About COVID-19 
• Minnesota Communities Caring for Children Resources for Adaptation and Resiliency During the 

Coronavirus (COVID-19) Outbreak 
• Help Me Grow website 
• Mask Social Story and Masks and Gloves Social Story 

 
Playworks FREE Play At Home. Play is brain building, a central part of healthy child development, and a buffer against the 
negative impacts of stress. Through play, we learn to share, negotiate, solve challenges together, and celebrate shared 
experiences. Keep playing with Playworks FREE Play At Home resources for educators and families. 
 

Make a Plan MN 
Developing an emergency plan can help you and your family be prepared for whatever comes your way. It is never too 
early to develop a plan for your family. It is also a good idea to revisit and update existing plans. This is especially true 
during the COVID-19 pandemic, which is requiring us to plan in different ways than other emergencies. One important 
plan to have in place is what to do if a parent or guardian becomes sick or hospitalized due to the virus. 

We encourage you to develop a plan for how you, your family, and caregivers will respond to a potential illness or 
hospitalization. Having a plan can help reduce stress in the event of an emergency and help everyone transition. Start by 
having a conversation with everyone involved and use this as a guide. 

Additional COVID Hotlines 
 

Health Questions Hotline: 651-201-3920 or 1-800-657-3903  
State Emergency Operations Center Hotline: 651-297-1304 or 1-800-657-3504 

 

Resources for Families Affected by Recent Unrest 
 
We know families may be without their local grocery store, pharmacy, and other supports following unrest and damage 
in the aftermath of George Floyd's death, especially in Minneapolis and St. Paul. We compiled a list of resources to help 
support families and communities across the metro and beyond, including mental health supports, food access sites, 
health care sites, and other information. 

https://www.revenue.state.mn.us/free-electronic-filing
https://www.revenue.state.mn.us/free-electronic-filing
https://www.revenue.state.mn.us/index.php/other-languages
https://www.irs.gov/newsroom/economic-impact-payments-what-you-need-to-know
http://www.nationalparenthelpline.org/
https://www.postpartum.net/
https://www.health.state.mn.us/communities/ep/behavioral/covid19.html#family
https://www.pcamn.org/prevention-resources/
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fhelpmegrowmn.org%2FHMG%2Findex.htm&data=02%7C01%7Cstephanie.hogenson%40state.mn.us%7Cb6aeec33aabe40c8774508d7d63ec31d%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637213437352447397&sdata=bj0Sy%2B74CqaiZe0VAWecjZ%2BgkGZrTxNvddKQ5qPACG4%3D&reserved=0
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTUuMjE1NzkwNTEiLCJ1cmwiOiJodHRwczovL3MzLmFtYXpvbmF3cy5jb20va2lkcmVwb3J0cy1tZWRpYS9kb2N1bWVudHMvNjk0MTgzMTg2LzE1ODY1NDM1NDU0MjcvTWFzaytTb2NpYWwrU3RvcnkucGRmIn0.b2Yq5TpmPY6bYEqaltk_vmkucQaH6Bj3Q1XRZ3QsT0w/br/78716012250-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA1MTUuMjE1NzkwNTEiLCJ1cmwiOiJodHRwczovL2NvbnNjaW91c2Rpc2NpcGxpbmUuY29tL3Jlc291cmNlcy9tYXNrcy1hbmQtZ2xvdmVzLXNvY2lhbC1zdG9yeS8ifQ.bTA-CRIYhKYsZegYzBrnZYj0qtr2XCmvu3lGPtbrOks/br/78716012250-l
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftracking.cirrusinsight.com%2F5ce98e0e-7bf5-4794-8400-bc37339f852b%2Fplayworks-org-minnesota-2020-03-24-playathome-with-playworks&data=02%7C01%7CBrenda.Sanchez%40state.mn.us%7C9b91b08933ed4a8dd9e308d808b80e2b%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637268934941173044&sdata=Lu1abBIpbRQ4sERH13SPS7WQVeX1FKSQijDlSJXyzVY%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftracking.cirrusinsight.com%2F5ce98e0e-7bf5-4794-8400-bc37339f852b%2Fplayworks-org-minnesota-2020-03-24-playathome-with-playworks&data=02%7C01%7CBrenda.Sanchez%40state.mn.us%7C9b91b08933ed4a8dd9e308d808b80e2b%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637268934941173044&sdata=Lu1abBIpbRQ4sERH13SPS7WQVeX1FKSQijDlSJXyzVY%3D&reserved=0
https://mn.gov/covid19/for-minnesotans/get-help/make-a-plan.jsp
https://www.health.state.mn.us/diseases/coronavirus/index.html
https://dps.mn.gov/divisions/hsem/seoc/Pages/default.aspx
https://mn.gov/portal/residents/response-resources.jsp

